
                                                                                          

Think pharmacy first 

 
Pharmacies can help you with seven common conditions without needing a GP 

appointment 
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URINARY TRACT INFECTION 
 

EARACHE 
 

SINUSITIS 
 

SORE THROAT 
 

IMPETIGO 
 

INFECTED INSECT BITES 
 

SHINGLES 
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Ask your pharmacy for 
more information 

about this freeáNHS 
service 

 

á NHS prescription charge rules apply 
where a medicine is supplied 

Minor Ailments Scheme 
If you have one of these conditions your local 

pharmacist can provide advice and treatment for most 
people; please ask for more information 

 Acute cough 
 Acute fever 
 Acute bacterial conjunctivitis 
 Acute pain/ earache/ 

headache/temperature 
 Athlete’s foot 
 Bites, stings, and allergies 
 Cold sores 
 Cold and ‘flu 

 
 

 Constipation 
 Cystitis 
 Diarrhoea 
 Dry skin (simple eczema) 
 Dermatitis/allergic type 

rashes 
 Earache 
 Ear wax 
 Hay fever 

 
 

 Heartburn/indigestion 
 Headlice 
 Mouth ulcers/teething 
 Nappy rash 
 Oral thrush 
 Sprains and strains 
 Sunburn 
 Threadworm 
 Vaginal thrush 
 Warts and verrucae 

How does it work? 
Your consultation will be with a qualified 
pharmacist in a private room if needed. 
The pharmacist can supply you with some 
medicines, where appropriate, and any 
advice you require. 

How much does it cost? 
The consultation is free, and if the 

pharmacist agrees that you need 
medicines, they will be supplied free-of-

charge for people who get free 
prescriptions. 

 
Find your nearest participating pharmacy at  
blackcountry.icb.nhs.uk/minor-ailments-scheme 


